
Policy 25. Arena Conduct   

Reviewed by: Devon Brown  
Current Policy 

Team officials (coaches, managers, and trainers) are 
responsible for the actions of their team before, during and 
after on-ice activities.   
    
Dressing rooms will generally be available no more than 45 
minutes prior to a scheduled ice time.  Dressing rooms are 
allocated and posted by arena staff.  Equipment, etc. shall not 
be left unattended in public areas before a dressing room is 
available.   
   
Team officials and players are responsible for the condition of 
the dressing room(s) allocated.  Tape, paper, garbage, debris, 
liquids or other refuse of any kind shall be cleaned up and not 
left in the dressing room in any arena.  Teams will be held 
accountable for any damage, or charges to repair damages 
incurred by the team.      
   
All players must be ready to go on the ice at the start of the 
scheduled ice time. Players should stay in their dressing room 
until the ice is available. No player or team personnel shall 
step onto the ice until the ice resurfacer is completely off the 
ice and the resurfacer door has been closed. No players shall 
be on the ice without at least one sanctioned team official 
present.     
   
Safety precautions must be taken during all games and 
practices, including ensuring that all penalty box, bench and 
other doors are securely closed.  When the end of the ice time 

Updated Policy 

Team officials (coaches, managers, and trainers) are 
responsible for the actions of their team before, during and 
after on-ice activities.  
   
Dressing rooms will generally be available no more than 30 
minutes prior to a scheduled ice time.  Dressing rooms are 
allocated and posted by arena staff.  Equipment, etc. shall not 
be left unattended in public areas before a dressing room is 
available.  
  
Team officials and players are responsible for the condition of 
the dressing room(s) allocated.  Tape, paper, garbage, debris, 
liquids or other refuse of any kind shall be cleaned up and not 
left in the dressing room in any arena.  Teams will be held 
accountable for any damage, or charges to repair damages 
incurred by the team.     
  
All players must be ready to go on the ice at the start of the 
scheduled ice time. Players should stay in their dressing room 
until the ice is available. No player or team personnel shall 
step onto the ice until the ice resurfacer is completely off the 
ice and the resurfacer door has been closed. No players shall 
be on the ice without at least one sanctioned team official 
present.    
  
Safety precautions must be taken during all games and 
practices, including ensuring that all penalty box, bench and 
other doors are securely closed.  When the end of the ice time 



is reached or indicated by arena staff, all on-ice activities must 
stop, all pucks and equipment must be gathered immediately 
and all team personnel shall leave the ice surface.   
   
Thames Centre has adopted an arena policy, which is below.  
All members, team personnel and players shall comply with 
the arena policy.   
  
Dorchester Arena   
General Notes and Guidelines for Minor Sport Coaches, Team  
Managers and All User Groups   
    
    
1. Ice Resurfacing:   
    Practices running 1 ½ hours do not require a flood as 

long as time is provided for a flood at the end. Teams 
damaging ice as a result of these longer practices will 
be required to have a flood after 50 minutes. This will 
be at the discretion of the Arena Operator. In the 
event of a flood conflict (when a flood is needed on 
both pads at approximately the same time) games will 
take priority. Our staff will notify you if this conflict 
exists. Usually this results in a flood midway through a 
practice. It is expected that Coaches will instruct 
players to exit the ice surface promptly when it is 
indicated that the ice time period is over and to 
remain off the ice surface until the ice resurfacer 
doors are closed at the beginning of an ice rental.  
Your assistance in maintaining a safe environment 
during ice resurfacing is appreciated.   

    
2. Dressing Room Use:   
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2. Dressing Room Use:  

   Dressing Rooms are ONLY available 30 minutes before 
your scheduled start time and MUST be vacated 30 
minutes after. No exceptions. Although staff will be 
checking and cleaning dressing rooms after each use, 
your assistance in maintaining the dressing rooms in a 
clean and tidy condition is expected. Designating one 



    Dressing Rooms are ONLY available 30 minutes before 
your scheduled start time and MUST be vacated 30 
minutes after. No exceptions. Although staff will be 
checking and cleaning dressing rooms after each use, 
your assistance in maintaining the dressing rooms in a 
clean and tidy condition is expected. Designating one 
player after each practice or game to pick up tape and 
debris and deposit it in the garbage containers would 
assist in these efforts.  Report all or any 
damage/vandalism to the  Facility Operator.   

    
3. Schedule Changes:   
    It is important that an accurate and up to date ice 

schedule is maintained.  Please notify your ice 
convener of any changes to your schedule    

    
4. Hydro Outages:   
    From time to time, a hydro outage may occur.  The 

arena is equipped with emergency lights to assist with 
leaving the facil- ity.  They are not suitable for 
continuing with activities.  Therefore, in the event of a 
hydro outage, players should stop all  
activity on the ice surface.  Players must return to the 
dressing room areas.  If the outage is prolonged, staff 
will provide instructions for evacuating the facilities.  
Momentary power outages also occur, which cause 
the arena lights to go out, but all other lighting 
remains on.  In this case, players should stop activities 
and remain at the players benches until the ice lights 
return to full power.  This may take 5-10 minutes, as 
this type of light needs to cool down and then restart.  
Please note that emergency lighting is meant to assist 
with leaving a building and is not meant to allow for 
continuing indoor activities.   
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5. First Aid:  
 Arena operators are trained in First Aid and C.P.R. 
and are prepared to assist with injuries or mishaps.  In 
that staff are not always in the arena area, we would 
ask your co-operation in notifying them of any 
incident requiring first aid.  It is assumed that Coaches 



    
5. First Aid:   

 Arena operators are trained in First Aid and C.P.R. 
and are prepared to assist with injuries or mishaps.  In 
that staff are not always in the arena area, we would 
ask your co-operation in notifying them of any 
incident requiring first aid.  It is assumed that Coaches 
and Trainers will be the first to respond and that staff 
would assist in providing a stretcher, first aid supplies 
or calling an ambulance.  Staff are required to 
complete an incident report, so your assistance in 
providing information is important.  A First Aid Kit is 
located at the Concession Booth.   

    
6. Extension Cord Use / Music:   

  If teams are playing music prior or after the game, 
the Municipality of Thames Centre would like to 
remind you that extension cords are not permitted to 
be used in dressing rooms. The risk of electrocution is 
higher due to wet floors, the possibility of being 
stepped on by skates and therefore are not permitted 
in the dressing rooms. We would also like to remind 
you to be respectful of the others and play music that 
does not contain offensive or inappropriate language. 
We also ask that you keep the music at an appropriate 
volume.   

    
7. Smoking:   

 County of Middlesex By-law # 5682 restricts smoking 
in all municipal facilities.  Your co-operation in this 
matter is appreciated. Smoking, Chewing Tobacco, 
sunflower seeds, are NOT permitted in the building.   
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First Aid Kit is located in the Operators Room, located 
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6. Extension Cord Use / Music:  

  If teams are playing music prior or after the game, 
the Municipality of Thames Centre would like to 
remind you that extension cords are not permitted to 
be used in dressing rooms. The risk of electrocution is 
higher due to wet floors, the possibility of being 
stepped on by skates and therefore are not permitted 
in the dressing rooms. We would also like to remind 
you to be respectful of the others and play music that 
does not contain offensive or inappropriate language. 
We also ask that you keep the music at an appropriate 
volume.  

   
7. Smoking:  

 County of Middlesex By-law # 5682 restricts smoking 
in all municipal facilities.  Your co-operation in this 
matter is appreciated. Smoking, Chewing Tobacco, 
sunflower seeds and vaping are NOT permitted in the 
building.  

   
8. Crowd Control:  

 It is the responsibility of the organization/individual 
renting the ice to ensure that law and order is 
preserved and that appropriate security measures are 
in place to provide for a safe environment for 
participants, officials, and spectators. A Convener or 



8. Crowd Control:   
 It is the responsibility of the organization/individual 
renting the ice to ensure that law and order is 
preserved and that appropriate security measures are 
in place to provide for a safe environment for 
participants, officials, and spectators. A Convener or 
other designated official from the host organization 
should be present to supervise the activity.   
    
Thames Centre staff will support the 
organization/individual in decisions related to building 
security by:   

-requesting unruly persons to leave the premises.    
-placing phone calls to police to request assistance in 
evictions or other matters.   
  

Thames Centre staff will not knowingly place 
themselves in harm’s way.  Thames Centre will provide 
support to organizations by notifying individuals of 
suspensions from the arena for unruly and dangerous 
conduct.    
Children under 13 MUST be under adult supervision at 
all times within the facility. For the safety of all patrons, 
no running, tag play, mini stick hockey or hockey pucks, 
soccer or any form of horseplay will be tolerated. These 
items are not to be used in the facility and dressing 
rooms outside the ice surface   

    
9. Evacuation Procedures:    

 As a responsible adult, you can be a key person in 
ensuring the safe evacuation of children from the 
facility in the unlikely event of an emergency 
evacuation. If the fire alarm system has been activated, 

other designated official from the host organization 
should be present to supervise the activity.  
   
Thames Centre staff will support the 
organization/individual in decisions related to building 
security by:  

-requesting unruly persons to leave the premises.   
-placing phone calls to police to request assistance in 
evictions or other matters.  
 

Thames Centre staff will not knowingly place 
themselves in harm’s way.  Thames Centre will provide 
support to organizations by notifying individuals of 
suspensions from the arena for unruly and dangerous 
conduct.   
Children under 13 MUST be under adult supervision at 
all times within the facility. For the safety of all patrons, 
no running, tag play, mini stick hockey or hockey pucks, 
soccer or any form of horseplay will be tolerated. These 
items are not to be used in the facility and dressing 
rooms outside the ice surface  

   
9. Evacuation Procedures:   

 As a responsible adult, you can be a key person in 
ensuring the safe evacuation of children from the 
facility in the unlikely event of an emergency 
evacuation. If the fire alarm system has been activated, 
this will signify that an orderly evacuation of the facility 
is required. Please adhere to the following steps:  

   
1. Stay calm  
2. Stop all activity at once and listen for instructions 

on the P.A. system.  If no instructions are given, 
always assume that an evacuation is required.  



this will signify that an orderly evacuation of the facility 
is required. Please adhere to the following steps:   

    
1. Stay calm   
2. Stop all activity at once and listen for instructions 

on the P.A. system.  If no instructions are given, 
always assume that an evacuation is required.   

3. Instruct children to use the nearest exit to vacate 
the building.  Do not return to dressing rooms or 
lobbies.   

4. Move as far from the building as possible and 
make your way to the front of the facility (if 
possible) where Fire Department Officials will 
instruct you on what to do.   

    
Please familiarize yourself with all exits including exits from 
playing surfaces each time you use the facility. Fire Alarms will 
be sounded for all emergencies requiring evacuation including 
ammonia leaks.   
    
10. Curfews:   
    Arena staff are responsible for maintaining the ice, in accordance 
with the schedule, for all users.   

It is the responsibility of the user group to curfew their 
activities within their allotted time and to ensure that 
officials (refs, time keepers, coaches, etc.) are aware of 
such curfew times.   
It is not the arena staff’s responsibility to enforce 
curfews set by user groups. Length of games should 
be set in accordance with the time allotment. It is also 
recognized that situations occur that delay ice rentals 
(injuries, mechanical problems etc.).  In such cases, 
staff will adjust the next scheduled flood accordingly.   
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activities within their allotted time and to ensure that 
officials (refs, time keepers, coaches, etc.) are aware of 
such curfew times.  
It is not the arena staff’s responsibility to enforce 
curfews set by user groups. Length of games should 
be set in accordance with the time allotment. It is also 
recognized that situations occur that delay ice rentals 
(injuries, mechanical problems etc.).  In such cases, 
staff will adjust the next scheduled flood accordingly.  

   
11. Use of Blow Torches and other heating devices:  

  Use of blow torches and other similar heating devices 
by the public or user groups is strictly prohibited within 
the arena facility.  Activities requiring the use of this 
type of equipment should be done prior to coming to 
the Arena.  

   



    
11. Use of Blow Torches and other heating devices:   

  Use of blow torches and other similar heating devices 
by the public or user groups is strictly prohibited within 
the arena facility.  Activities requiring the use of this 
type of equipment should be done prior to coming to 
the Arena.   

    
12. Noise Making Devices:   

  Noise making devices such as air horns, bells, drums, 
etc. are not prohibited from the facility.  However, their 
use may be restricted or curtailed if it is deemed to be 
an endangerment to public safety.   

    
13. Alcohol on Municipality of Thames Centre Property:   

 Alcohol is prohibited on Municipality of Thames Centre 
property and within facilities unless a proper and valid 
Special Occasions Permit has been obtained.    

    
14. Use of Arena Phone:   

 The arena phone is for arena business and is available 
for emergency use only.  It is not to be used for general 
calls by the public.   

    
15. Use of Recording Devices:   

 The Municipality, in January of 2004 adopted the 
following policy:  The use of cameras, cell phones, video 
recorders, personal data assistants and other video 
recording devises are prohibited in change rooms and 
washrooms areas within all recreation facilities.   

    
16. Track Use:   
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 The arena phone is for arena business and is available 
for emergency use only.  It is not to be used for general 
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 The Municipality, in January of 2004 adopted the 
following policy:  The use of cameras, cell phones, video 
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16. Track Use:  

 NO running through the building to warm up. This not 
only becomes a distraction for other groups, it is also a 
safety concern.   
You may use the walking track in single file, please be 
respectful of other walkers and follow all walking track 
procedures.  
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